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to assist in providing a premium level of 
quality care. As with all other Helping Hand 
facilities, Rotary House has achieved the 
highest levels of aged care accreditation – 
offering residents and staff an attractive and 
enjoyable state-of-the-art environment in 
which to live and work. 

The redevelopment was officially opened by 
Jim Giles AM, President of Council on the 
Ageing (SA) on Wednesday 12 December 
2007 at a celebration which included a 
morning tea and tours of the building.

This was an historic day for Helping Hand 
and has transformed Rotary House from 
the original early 1970s building to a truly 
outstanding and leading-edge aged care 
centre.

Helping Hand Aged Care has been 
celebrating the completion of the major 
redevelopment of its North Adelaide 
residential aged care facility - Rotary House. 

In a major building project which has taken 
more than two years, Helping Hand has 
invested $12 million to bring the well-known, 
three-storey local landmark up to the highest 
standards of accommodation, space and 
finish.

Rotary House was originally built in the 
early 1970s with a substantial donation from 
the Rotary Club. Through the extensive 
redevelopment program, the building now 
stands as the proud centrepiece of a larger 
community, which embraces more than 250 
senior residents and serves as a social hub 
providing an internet café, mini-supermarket, 
hairdresser, gift shop and chapel, and a 
peaceful, fully-landscaped courtyard garden.

The newly refurbished facility caters for 87 
residents and has been specifically designed 
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12 million dollar North Adelaide 
redevelopment officially opened

Above: Pictured with the commemorative plaque are 
(L to R) Ian Hardy (CEO), Jim Giles AM, Rev. Gayle 
McClimont, Sue Balde (NA Staff member 1974-2007) 
and Peter Murchland (Board Chair).
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“I’m so pleased that I can contribute something even with my 
busy schedule and limited time.”

“Volunteering as a community companion opened up my world. 
I get to be involved in interesting activities with other people and 
I learn something new every day!”

These are the sentiments of two valued volunteers.

Would you like to volunteer for us?

The Health & Wellbeing Program is currently looking to recruit 
volunteers to be involved with socially isolated clients in the 
community.

What would I be doing?

�‡�� �6�X�S�S�R�U�W���S�H�R�S�O�H���W�R���E�H�F�R�P�H���L�Q�G�H�S�H�Q�G�H�Q�W���L�Q���W�K�H�L�U���F�R�P�P�X�Q�L�W�L�H�V
�‡�� �6�K�R�U�W���W�H�U�P���F�R�Q�Q�H�F�W�L�R�Q���R�I���F�O�L�H�Q�W�V���L�Q�W�R���F�R�P�P�X�Q�L�W�\���D�F�W�L�Y�L�W�L�H�V
�‡�� �,�Q�L�W�L�D�O�O�\���D�F�F�R�P�S�D�Q�\���F�O�L�H�Q�W�V���W�R���D�F�F�H�V�V���F�R�P�P�X�Q�L�W�\���F�H�Q�W�U�H�V

Want more information?

Register your interest today – 8241 9021

Join us for Devonshire tea and a chat with our volunteers on

Tuesday 11 March
10.30 – 11.30am
Payneham Hall
Payneham Library Complex

Volunteering with 
Helping Hand Aged Care

In the last Newsletter I commented 
on the substantial challenges facing 
the new Federal Government, 
especially in relation to capital and 
workforce, and we look forward to 
hearing of their plans in the near 
future. Helping Hand senior staff 
have been involved for many years 
in contributing to national and state policy development, 
and we have written to the new Minister for Ageing, the 
Hon Justine Elliot, and to the Parliamentary Secretary for 
Social Inclusion and Volunteering, the Hon Ursula Stephens, 
indicating our willingness to continue that involvement.

In that context it is good to note that our Northern 
Metropolitan Care Services Manager, Susan Emerson, has 
recently been elected President of the national aged care 
nursing organization Geriaction.

The end of 2007 brought news of additional Home and 
Community Care (HACC) funding of about $250,000, which 
will enable Helping Hand to increase home care and services 
to reduce social isolation, and facilitate a pilot project centred 
on providing respite for carers of frail older men in the State’s 
Mid-North.

This newsletter reports on the completion of the $12 million 
redevelopment of Rotary House at North Adelaide, and 
we are now turning our attention to planning substantial 
redevelopments at the Parafield Gardens and Jamestown 
homes, and at North Adelaide where new independent 
housing is to be built over the next few years. Construction of 
Helping Hand’s “Essington Mews” retirement village at Clare 
is under way, and we expect completion of the first ten homes 
late this year.

And finally, it is a pleasure to report that Dr Craig Whitehead, 
consultant geriatrician and researcher, has joined the Helping 
Hand Board from the beginning of this year – we welcome 
him and look forward to benefiting from his considerable 
expertise.

Friday 14 March
2.00 – 3.00 pm
John Rice Gallery
City of Salisbury Council Offices

Autumn Appeal
Helping Hand is currently conducting our annual Autumn Appeal. 
This appeal is aimed at raising funds that will be directed towards 
increased capital purchases, such as electric beds, which will 
enhance the quality of life for our residents.

All donations over $2to Helping Hand are tax deductible. By 
donating to Helping Hand Aged Care you can be sure that your 
donation is going directly to improving the quality of life of older 
South Australians.



In previous newsletters, we described how research and 
development within Helping Hand plays a major role in 
supporting staff to provide quality services for older people. 
Through research into current practices and theories, together 
with our development of new concepts and ideas, Helping 
Hand is discovering more efficient ways to assist older people 
in getting the most out of their health and wellbeing and 
encouraging them to continue their valuable contribution to the 
community. 
We also strive to provide an excellent working environment 
for our staff, ensuring they also benefit from good health and 
quality of life and find their work enjoyable and rewarding.

The wide range of activities being undertaken within Helping 
Hand’s research and development reflects a broad spectrum 
of skills and knowledge. These activities connect with every 
section throughout Helping Hand - metropolitan and rural; 
facility-based and community-based; young-old and old-old; 
aged care service provision and corporate support services. 
All are represented in our large portfolio of research and 
development activities.
Over the past few months we have been very busy with many 
collaborative projects. The following is a brief glimpse of a few 
of the current and recent research and development activities 
we’ve undertaken:
�‡��Research seminar “How research linkages are 

impacting the health and life quality of older people”
- was hosted by Helping Hand in December. The 
seminar was attended by over 60 people from the aged 
care industry, academic institutions and Government 
departments. Helping Hand’s CEO, Ian Hardy and Professor 
Julianne Cheek (Helping Hand’s Head of Research) 
described a number of benefits that have come from just 
some of our recent research projects. 

 In particular Alone in a Crowd - a project focusing on 
loneliness – has enabled us to better understand the 
difference between people who live alone and are content, 
compared with those who live alone and are lonely. 

 The seminar also provided an opportunity to invite other 
colleagues to engage with Helping Hand in collaborative 
research activities.

�‡��Research Intensives – Professor Cheek held two training 
sessions to assist Helping Hand staff increase their 
knowledge and awareness in planning and conducting 
research, using world-standard systems and methodology. 
Feedback from the ten participants reflected the enormous 
value of the two days, and a number of future research 
project possibilities were identified.

�‡��Student Vocational Placements – each year, Helping 
Hand receives requests for several hundred student 
placements. In 2007 we created a centralized referral point 
to handle these requests and to negotiate with Helping 
Hand managers in determining our capacity to accept 
each request. This has proven to be hugely successful in 
streamlining the process and has provided opportunities to 
explore innovative placement possibilities and ideally match 
students to facilities. 

�‡��“Changing Homes” Project – is a pilot project, which 
seeks to investigate the impact we have when providing 
support services to older people in their own homes: How 
does our presence in the home affect an older person’s 
feelings of independence and security? 

 If a further funding proposal is successful, the results of this 
project will be used to give us a better understanding of 
the positive and negative impact of “changing” the person’s 
home into a short-term convalescence and/or long-term 
care environment.

�‡��Going Carbon Neutral – with a growing global interest 
in keeping our planet cleaner and conserving resources, 
Helping Hand is developing systems to control our carbon 
footprint. Helping Hand is drawing on its research resources 
to make our organisation a leader in this important area.

�‡��The Ageing Experience Captured on Film – Helping Hand 
is currently developing ideas for describing the experiences 
of ageing, and working in the aged care services industry, 
using film or other media. This is a very exciting concept 
as it will allow us to capture and share many of the positive 
stories associated with aged care. Keep an eye out for 
future updates on this project.
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Helping Hand Research and Development

L to R: Mandy Stanley (Senior Lecturer, UniSA), Prof. Julianne Cheek, Ian Hardy (CEO, 
Helping Hand), Megan Corlis (Executive Officer, Helping Hand) and Astrid Sandmoe 
(Phd candidate, University of Oslo).
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Every SRF resident has his or her own room, as well as 
common living rooms and meal areas. Free to come and go 
from the facility as they choose, each resident knows that 
there is always a home cooked meal waiting along with any 
medication they may require.

Helping Hand’s SRFs provide a safe, welcoming and homely 
environment for people who need some extra support in the 
demands of day-to-day living.

For further information on Helping Hand Supported Housing, 
please contact 1300 653 600.

When people think of Helping Hand they generally think of an 
organisation that purely provides aged care services. Many 
people don’t realise that Helping Hand also operates Supported 
Residential Facilities (SRFs) for people of varying ages.

Helping Hand - Glenelg operates two supported homes, Russell 
House and Glenelg House, which together cater for up to 31 
residents aged between 18 and 65.

The facilities are owned by the Housing Trust of South Australia 
but are managed on a day-to-day basis by Helping Hand staff.

SRFs provide assisted living arrangements for people who, 
either due to circumstances or health reasons, are unable to 
live on their own.

Service Profile  - Russell House and Glenelg House

Pick a Prize Lottery
Helping Hand is once again a beneficiary of the Channel 9 
Telethon Pick-A-Prize Lottery.  

Buy a book for $20 and get a free ticket plus a chance to win 
book buyer prize.  Tickets  are only $2.

Prizes

2 winners get to choose from 4 prizes 

�‡�� �����������������&�D�V�K

�‡�� �����������������Y�R�X�F�K�H�U���I�R�U���K�R�P�H���L�P�S�U�R�Y�H�P�H�Q�W�V���S�D�F�N�D�J�H���I�U�R�P��
Stratco (choose anything from the huge range at Stratco 
from building and hardware) 

�‡�� �6�R�Q�\���K�R�P�H�����S�H�U�V�R�Q�D�O���D�Q�G���H�Q�W�H�U�W�D�L�Q�P�H�Q�W���S�U�R�G�X�F�W�V���I�U�R�P��
SonyCentral value:  $25,000

�‡�� �6�X�]�X�N�L���6�;���������O�L�W�U�H���6�S�R�U�W�V���+�D�W�F�K�����D�X�W�R�P�D�W�L�F�����L�Q�F�O�X�G�L�Q�J���R�Q��
road costs valued at $25,000 from Suzuki in the City

Additional Prizes

�‡�� �����P�L�Q�R�U���S�U�L�]�H�V���R�I���6�W�U�D�W�F�R���Y�R�X�F�K�H�U�V���Y�D�O�X�H�G���D�W���������������Z�L�O�O���E�H��
offered 

�‡�� �����E�R�R�N���E�X�\�H�U�·�V���S�U�L�]�H�V���R�I���6�W�U�D�W�F�R���Y�R�X�F�K�H�U�V���Y�D�O�X�H�G���D�W������������

�‡�� �������������F�D�V�K���I�R�U���E�R�R�N���V�H�O�O�H�U���S�U�L�]�H�����R�Q���I�L�U�V�W���P�D�M�R�U���Z�L�Q�Q�H�U��
announced)

The Lottery will be drawn on 16th June 2008 at Channel 9 and 
the winners announced on National Nine News.

To purchase tickets and support Helping Hand, complete the 
telethon insert or contact: 8366 5419.
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Helping Hand’s New Retirement Living –
Essington Mews

In 2007 we announced that Helping Hand was developing a brand new 
retirement village in the beautiful Clare Valley. The development, Essington 
Mews, is now under way, with earthworks and site preparation in full swing.

Essington Mews will offer 19 Independent Retirement Units, featuring a 
choice of attractive two and three bedroom plans. Starting from $270,000, 
these units represent excellent value for money and a real opportunity to 
secure retirement living at its best.

The Clare Valley is quite simply the perfect place to retire. Apart from its 
year round beauty, it’s a wonderful, friendly community - small enough to 
care and large enough to provide a wide range of recreation and services. 
All less than 90 minutes drive from Adelaide.

Available from October 2008, Essington Mews creates a superb lifestyle 
choice with each unit offering open plan living and a contemporary 
design, which features quality fixtures and fittings throughout. These 
units seamlessly combine a community atmosphere with the privacy and 
independence of your own home.

Some of the many features included in the Essington Mews Units include:

�‡�� �6�S�O�L�W���V�\�V�W�H�P���D�L�U���F�R�Q�G�L�W�L�R�Q�L�Q�J��

�‡�� �9�H�K�L�F�O�H���S�D�U�N�L�Q�J���I�R�U���W�Z�R���F�D�U�V��

�‡�� �3�D�Y�H�G���F�R�X�U�W�\�D�U�G���J�D�U�G�H�Q�V��

�‡�� �0�R�G�H�U�Q���I�L�[�W�X�U�H�V���D�Q�G���I�L�W�W�L�Q�J�V��

�‡�� �0�R�Q�L�W�R�U�H�G���V�H�F�X�U�L�W�\���V�\�V�W�H�P�V��

�‡�� �/�D�Q�G�V�F�D�S�H�G���J�D�U�G�H�Q���V�H�W�W�L�Q�J��

For further information regarding Essington Mews, or to arrange a site 
inspection, please contact Kym Stone on 0423 308 010.
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In Home Support (Private) 
In Home Support (Private) has been 
running for six months welcoming new 
clients on board.

Following the launch of In Home Support 
(Private) the numbers of people seeking to 
use this service have been rapidly rising 
– with many people hearing about the 
service via word of mouth.

The trend over the Christmas period 
was for overseas or interstate visitors 
that came to stay with family and friends 
needing support with their personal care.  They were able to 
obtain that from In Home Support (Private), this eased the 
burden on family and friends by providing care and thereby 
allowing everyone to enjoy themselves.

In Home Support (Private) is a fee for service program that is 
available to anyone in metropolitan Adelaide.

In Home Support (Private) provides flexible services depending 
on each person’s individual needs, including;

�‡�� �'�R�P�H�V�W�L�F���D�V�V�L�V�W�D�Q�F�H�����F�O�H�D�Q�L�Q�J�����J�H�Q�H�U�D�O���R�G�G���M�R�E�V��

�‡�� �+�R�P�H���	���J�D�U�G�H�Q���P�D�L�Q�W�H�Q�D�Q�F�H

�‡�� �3�H�U�V�R�Q�D�O���F�D�U�H

�‡�� �6�R�F�L�D�O���V�X�S�S�R�U�W���D�Q�G���U�H�V�S�L�W�H��

If you have needed some extra assistance 
around the home or are struggling for time, 
why not give Helping Hand’s In Home 
Support (Private) a go.

In Home Support staff are trained by us 
and offer a high quality service with an 
understanding outlook.  Our staff are the sort 
of people you feel comfortable to have in your 
home and always do that little bit extra to 
ensure a quality job.

In Home Support (Private) also offers clients 
piece of mind as it is a part of the Helping Hand organization, 
which has been providing high quality services since 1953, with 
a reputation built on reliability.

One of our clients was so happy with the service she described 
the Carers of In Home Support (Private) as angels, and she 
wished that she asked for help earlier.  She couldn’t believe the 
difference they had made to her everyday living.

If you would like to know more about In Home Support (Private) 
please contact Toni Labram on 8241 9002. Toni will be able to 
discuss with you services you may need and will then match a 
qualified staff member to meet your needs, based on the type of 
service required.

“Buddy” the Aged Care Companion
Sadly, earlier this year the resident dog Rusty at Carinya passed away, having been a wonderful comfort and companion to many of 
the residents.

The men especially seemed to be affected by the loss, in particular those who had lived in a rural community most of their life. 
Having a dog around was second nature – they were a part of the family. A small committee decided to meet on a regular basis 
to iron out all the concerns that had arisen with Rusty. For example Who was the dog’s master? Who would ensure its health and 
wellbeing? Who would exercise and feed the dog? After careful consideration, research from vets, websites and other sources, the 
committee stumbled upon an aged care facility in NSW where a staff member took her own dog into the Aged Care facility and then 
took it home at the end of the day. 

One of the staff members has been kind enough to bring her puppy Buddy into Helping Hand at 
Carinya. The local Obedience Club provides Buddy with regular training free of charge. While he 
is only a puppy Buddy has learned very quickly how to avoid wheelie walkers and wheelchairs. 
He has his own bed at Carinya where he will stay until given the OK by his master. Buddy is fed at 
home, with treats given only to promote good behavior. Staff are impressed by how quickly Buddy 
has become part of the Helping Hand family. Buddy is a well adjusted and healthy dog – he knows 
who his master is and seems to understand that when he enters the home he is coming to work. 

He is more than just a dog, he is now a great companion to many of the residents cheering them 
up or just sitting with them.

Buddy getting a pat from 
one of our residents.



Northern Areas Community Care – Christmas Bus Trip

The clients of Port Pirie’s Northern Areas Community Care 
held their Christmas show on Monday 19th December.  Kathy, 
Merridee, Fil, Rosslyn, Denise & fourteen clients from Port 
Pirie, Port Broughton & Crystal Brook went on the bus trip 
to Wirrabara Institute Hall for a sausage sizzle lunch.  The 
weather was very warm so the Christmas function took on a 
very traditional Australian summer feel.

There was plenty of conversation and laughter throughout the 
day and everyone that attended had a great time.  There were 
‘Pass the Parcel’ games and a Lucky Plate competition during 
the afternoon, and the Footy Tipping Competition winner was 
also presented with her prize.

The bus took the scenic route home via the Gorge, which is still 
a beautiful drive even though it has been a very dry winter.
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Christmas Activities at Helping Hand 
Mawson Lakes was buzzing with festivity during December.    
Three local schools -  Tyndale Christian,  Kings Baptist 
Grammar and Pooraka Primary school entertained residents 
with a variety of performances including violin and piano 
recitals, choir singing and Christmas carols during the first week 
of December.  An afternoon of Karaoke also proved to be very 
successful as did the resident Christmas luncheons.

A 2008 fundraising calendar displaying some of the residents 
and staff participating in cultural days, craft making, singing 
and BBQs at Mawson Lakes is now available for sale for $10 
each.  Money raised from the sale of calendars will go towards 
resident activity funds. To order your calendar, please contact 
Mawson Lakes Reception on 8360 2500.

A Christmas Concert at Parafield Gardens 

Residents at Parafield Gardens periodically present their own concerts to fellow residents and friends. Performances include 
singing, poetry reading and a selection of piano music with residents selecting their favourite international songs as well as great 
Australian favourites. Music from the 40s and 50s and spiritual songs are very popular, as well as poetry reflecting emotions and 
humour. A special celebration of Christmas included Hettie Baxter's appearance as a Christmas Tree! Residents really enjoy this 
time of sharing and always look forward to planning the next event.

Residents and staff enjoying the festivities.

Residents putting on a Christmas concert.

Christmas bus trip enjoyed by residents.
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Australia Day - celebrated annually on 26th January - is the official national day of 
Australia, commemorating the establishment of the first European settlement on the 
continent of Australia.

Australia Day is celebrated at Helping Hand in a variety of ways.

Some of the activities that took place included celebrations at North Adelaide’s Rotary 
House and at Jamestown’s Belalie Lodge.

At North Adelaide the Activities staff arranged Australia Day celebrations for North 

Australia Day Activities 

Carinya at Clare also held an Australia Day BBQ luncheon for thirty six residents.  
Many thanks go to the two volunteers who cooked for the residents.  It was an array of 
lamb chops, sausages and hamburger patties with salad along with the Aussie favorite 
pavlova.

Keeping with the Australian Day theme each table was decorated with sunflowers, 
gum leaves, balloons and hand made menu cards offering Camel Burgers, Emu 
Sausages, Kangaroo Steaks and Quandong Pie.  Needless to say all the residents 
enjoyed themselves and also listened to an array of Australian music.  The afternoon 
wound up with a sing-a-long which including the old Aussie favorite “Kookaburra sits 
on the Old Gum Tree” & the alternative verse of  “The Kookaburra sits on the Electric 
Wire”.

Adelaide residents.  Nearly 60 residents enjoyed 90 minutes of familiar songs, 
finishing off with the National Anthem. Activities Assistant Joan adjudicated an 
'Australian' themed quiz which all the residents enjoyed. Activities staff and volunteers 
served cheese and biscuits, fruit, soft drinks and wine. Prior to the event Activities 
staff spent some time preparing the hall with patriotic bunting and residents were 
encouraged to participate by bringing or wearing something that meant 'Australia' to 
them.  All the residents and staff alike enjoyed the event.

Entertainment
Books

Purchase your brand new 2008/2009 
Entertainment™ Book now to receive 
over $15,000 in valuable offers, valid 
through 1 June, 2009.

Helping Hand is selling Entertainment 
Books again this year.   See the 
enclosed leaflet/order form for 
examples of great savings on dining, 
retail, travel and accommodation, sport 
and leisure, art and attractions.

The cost of each book is $65.00 with 
part proceeds to Helping Hand Aged 
Care.

To purchase your book complete the 
order form and return it to Helping Hand 
Aged Care, PO Box 66, North Adelaide 
5006, or phone your order to Robyn 
Sykes on 8366 5463.

Australia Day celebrations - quiz time.


