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Child support: What grandparents caring for grandc hildren should know

Australian Bureau of Statistics research indicates there is an increase in the number of grandparents raising their
grandchildren with parents either temporarily or permanently unable to provide adequate care. When grandpar-
ents step into the parenting role to become the primary carer, they undoubtedly make a valuable contribution to
the greater well-being of their grandchildren.

If you are a grandparent and care for your grandchildren more than 35 per cent of the time, you are eligible to
apply for child support. All you need to do is contact the Child Support Agency (CSA) on 13 12 72 and state you
wish to apply for a child support assessment. Applying is not compulsory, however if you do apply it may affect
your Family Tax Benefit. It's best to make an appointment with the Family Assistance Office on 13 61 50 to dis-
Ccuss your options.

If you do decide to proceed with your child support application, it is important to know that the child support cal-
culated for the benefit of the children is based on both parents’ combined taxable income. You cannot apply
against one parent. You must apply against both parents, unless there are special circumstances, such as expo-
sure to family violence or a deceased parent.

Parents must be a resident of Australia or a reciprocating jurisdiction on the date of the initial child support appli-
cation and parents don’t have to be separated in order for grandparents to apply for an assessment against
them.

As far as your own income goes, it will not be taken into account in your child support assessment at any stage.
It is the parents’ responsibility to financially provide for your grandchildren, not yours.

The laws regarding children under a welfare law differ from state to state, so if your grandchildren are in your
care under a welfare law please contact the CSA on 13 12 72 to clarify your situation.

If the parents or legal guardian don’t consent to you providing or sharing the care of the children, then the CSA
will not regard you as an eligible carer in relation to your grandchildren, unless there is an acceptable reason like
extreme family breakdown or serious risk to your grandchildren’s physical or mental wellbeing.

If you are a grandparent caring for your grandchildren and you would like more information regarding child sup-
port and your eligibility, you can contact the CSA on 13 12 72, or visit your nearest office, between 8.30am and
4.45pm.

Child support applications can be made over the phone and will take around half an hour to submit. It can take
up to three weeks to process, providing all information is available.

South Australia has three CSA offices; the main office is in Adelaide at Level 6, 100 King William Street. There
are also Regional Service Offices - one in Port Augusta at 99 Commercial Road and the other in Mount Gambier
at 5 Percy Street.

Both offices provide face-to-face contact, between 8.30am and 4.45pm which makes it easier if you have hear-
ing difficulties or trouble understanding CSA staff over the phone.

The CSA also run regular personal appointment services in regional South Australia. Appointments for these
services need to be made prior to the advertised day. This ensures CSA staff are fully equipped to provide you
with the most accurate and up-to-date information on the day. If you wish to secure a suitable appointment time
you should call 13 12 72 and ask about the appointment service in the town you require. Personal appointment
service dates can be found at www.csa.gov.au.

No matter what your child support query entails, CSA staff are more than happy to provide you with the help,
support and advice you need.
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