There To Care

AWARDS

Celebrating excellence, respect,
compassion, and community.

Jim
Enrolled Nurse
North Adelaide Residential Care Home

d 2025 Second Quarter Award Recipient

Helping Hand congratulates enrolled nurse Jim on being a There to Care recipient for his
constant delivery of high-quality care.

For the past 19 years, Jim has dedicated himself to the residents of Helping Hand, especially
the Memory Support Unit. He comes to work each day committed to ensuring they live their
best lives and creates many cherished memories.

And his compassion extends far beyond the walls of the Memory Support Unit. Family
members have complete trust and confidence in Jim, knowing their loved ones are in the best
hands.

“The families are so positive and appreciative and very grateful knowing their parents are in a
safe, clean environment and well looked after,” he says.

“I'm very protective of the residents; they have become part of my family.

“| try and make the residents laugh all the time. Humour is seriously important for them and
for us (as care workers).”

Jim was genuinely moved when he received the news of his award and was very grateful for
the recognition.

“l was a bit embarrassed about it as | didn't expect it, but it felt really good, | felt chuffed
telling my two sisters. It touched me a lot more than | realised it would,” he says.

“| love working here; management is very supportive, they make us feel safe, comfortable
and | feel heard and supported. It's a good team to be part of.”

Thanks Jim for being there to care.
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