There To Care

AWARDS

Celebrating excellence, respect,
compassion, and community.

Bishal

Residential Care Worker
Golden Grove Residential Care Home

2025 Third Quarter Award Recipient

For the second time this year, Care Worker Bishal has been recognised in the There to Care
Quarterly Awards, this time for his efficiency, compassion and gentle demeanour making
residents, and their families, feel valued and respected.

This nomination was put forward by a resident’s family member, who has witnessed firsthand
Bishal's commitment to his work. From seeing how organised mealtimes are to Bishal
supervising fellow carers and ensuring residents have their needs met, he always has a smile
on his face.

Bishal has also been recognised for his efforts to check in with family members when they
are feeling down. It's a combination of these qualities that makes Bishal a worthy recipient of
the Quarterly Awards.

While working in the aged care industry has been a steep learning curve for Bishal, since
moving from Nepal in 2019, it is clear caring comes naturally.

“I'm very happy with my job, it is very rewarding. The warm compliments, from residents,
families and my colleagues really reaffirm my purpose,” he says.

Bishal was surprised by the award win, especially since he was nominated in the Quarter 2
awards.

“Someone was very kind to have nominated me again,” he says.

“| don't think it's about me, | always feel it's a team effort. | don't want to take all the
recognition; everyone is helpful. I'm very grateful to the residents, staff and coworkers.”

Thanks, Bishal, for being there to care.

There To Care Awards focus on celebrating our values of §m§.
excellence, respect, compassion and community, helping .
us to celebrate the amazing work our people do every day. Helplng Hand



