
The There to Care Awards honours Helping Hand Food Service Team Leader, Harjeet, for her 
impactful and outstanding leadership. 

Harjeet wears many hats as part of her role – from training and mentoring new staff as well 
as assisting other sites to ensure they complete necessary audits. That is just the beginning, 
as she can also be found in the Golden Grove kitchen cooking up the lunch service for 110 
residents. 

“I just love the people here. My parents are back home in India, so I feel an attachment to the 
residents. When I can do something for them, it makes me happy,” she says. 

“Food also gives me a kick in life and cooking for the residents gives me great satisfaction. 
Food is a very important part of a resident’s daily life – from breakfast, morning tea, lunch, 
afternoon tea and dinner – so they need to enjoy it, and I want to be able to provide that. 

“As I’m living away from my family, and the residents too are living away from their families, 
they depend on us, so we need to provide them the best service.”

When Harjeet received news of the award, she was already having an exciting week. 

“I had a food audit, and we passed it with 100% and then I got the award, so it was a big 
week,” she said.

“I was very shocked and surprised.”

Thanks, Harjeet, for being there to care.
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There To Care Awards focus on celebrating our values of 
excellence, respect, compassion and community, helping 
us to celebrate the amazing work our people do every day.


