1. Call My Aged Care on
1800 200 422 or visit their website
www.myagedcare.gov.au and request
a new Aged Care Referral Code
(this code allows us to start your
services).

2. Call your current provider and
advise them of your intention
to transfer to Helping Hand and
negotiate the date that services will
finish.

3. Contact Helping Hand on
and let us know what
date your services will end. Our
friendly staff will then make sure
your services start the very next
day!
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