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Starting a conversation with your parents about aged 
care is daunting. We want the best for our loved 
ones but we asked ourselves — how do you talk to 
them without being pushy or presumptuous? We’ve 
made our share of mistakes navigating conversations 
about ageing and care, and wanted to share with 
you some of our learnings.

You don’t have to fix anything
It’s hard to watch your parents struggle with things 
— our instinct was to jump in and start fixing. But, 
instead of doing that, we suggest to put yourself in 
their shoes; how would you like to be treated in that 
same situation? It’s a great opportunity to talk about 
how they are more broadly and ask open questions. 
It might be that they have already considered how 
they will approach their aged care.

Supported decision making
We’re tempted to make decisions on behalf of our 
parents but it’s so important to have your parent/s 
at the centre of the decision making process and 
involved in the conversation. They need to feel 

empowered to make choices for themselves, 
knowing they have your support. For us, this meant 
putting aside our own preferences, talking through 
lots of options, and listening to them.

Do your research
Coming into a conversation like this with good 
knowledge will reassure your parent/s that you’re 
in this together. Understanding the system and 
the services available will help everyone feel more 
secure. A good place to start is with  
myagedcare.gov.au, and talking to others  
who have been through the process already.

For more information
Call Helping Hand on 1300 653 600 
 
We’ve been through it too.  
Watch our story here. 
www.helpinghand.org.au/unspoken-truths


