There To Care

AWARDS

Celebrating excellence, respect,
compassion, and community.

Miki
Residential Care Worker
Lightsview Residential Care Home

2025 First Quarter Award Recipient

Miki has been awarded the Quarterly There to Care Award for the strength of community he
brings to his role and the meaningful connections he builds with residents.

Originally from India, Miki moved to Australia in 2019 in search of new opportunities.
Wanting a career that offered more purpose and the chance to give back, he found his calling
in aged care.

“| felt like being a care worker was something truly worthy—it gave me a sense of
satisfaction because I'm doing something for society,” he says.

After completing his Certificate lll in Aged Care and gaining experience across different
agencies, Miki joined Helping Hand a year ago. Since then, he has embraced every aspect of
his role, supporting residents with daily routines and, most importantly, building strong and
genuine relationships with them.

“Whatever | see that needs doing, | do. | love everything about my job,” he says.

Miki's calm, respectful approach shines even in challenging moments. When residents are
unsettled, he's patient and attentive—communicating with kindness, using gentle gestures,
or simply taking time for a walk to ease their minds.

“| just try to listen and understand. It's all about making connections,” Miki says. “There's a
big bond between carer and resident, and it gives me great satisfaction.”

His positivity, reliability, and commitment to fostering a sense of community at Lightsview
have made a real impact—and earned him this well-deserved recognition.

“| was shocked when | found out about the award—I didn't expect it,” Miki says. “But | feel
blessed. I'm just doing my job.”

There To Care Awards focus on celebrating our values of §m§.
excellence, respect, compassion and community, helping .
us to celebrate the amazing work our people do every day. Helplng Hand



