
With unwavering professionalism and heartfelt compassion, Helen goes above and beyond 
every day to care for residents at Golden Grove, which makes her a very deserving quarter 
two There to Care Award recipient.

For the past 15 months that Helen has been part of the Helping Hand family, she has 
consistently supported colleagues and radiated positivity to everyone she meets, showing a 
genuine passion for her role.

“I love being a carer to provide important support, and meet the needs of residents from 
mobility, social and emotional and so much more,” she says. 

“It is incredibly fulfilling to care for the residents, and I know that a small act of mine can 
make a big difference to someone’s day.”

“However, what I love most about the job is the opportunity to build meaningful 
relationships. When residents trust me, they open up and share their stories.”

From laughing and singing songs together to simply sitting with them and talking, it’s these 
special connections that matter most to Helen.

“Every day I go home knowing I’ve done something that truly counts.”

Working at Helping Hand has allowed Helen to grow and expand her skills; while she doesn’t 
seek recognition, she sees this honour as a Quarter 2 award recipient as proof of her whole 
team’s hard work.

“I wasn’t expecting it,” she says of the award. “The managers see the way I’m working to 
support the residents and the positive impact I have on others to make them smile, so the 
award is just a bonus. It’s the residents who really make my day meaningful.”
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There To Care Awards focus on celebrating our values of 
excellence, respect, compassion and community, helping 
us to celebrate the amazing work our people do every day.


