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Issue 42 | Update – 27 March 2026 

 

Dear residents, families and representatives, 

Firstly, we sincerely thank you for your understanding this week with the noisy works taking 

place on Level Three.  

The noise is due to jack hammers removing the concrete flooring in the old ensuites and the 

tiles from the outdoor balcony area, as well as the floor grinder removing the glue from the old 

floors in the suites and corridors in preparation for new flooring to be laid. 

We are hopeful that these works will be completed by next Friday 3 April. 

Please remember that during this time there are a number of options available to you if you 

would like to escape the noise: 

• Noise-cancelling headphones and Bluetooth headphones are available upon request and 

can be connected to the TV when noise becomes loud. Please speak with the team on 

your floor, or the Lifestyle team, to arrange these.  

• Residents in affected areas can request a complimentary coffee from the café while the 

noisy works are taking place, please speak with any member of the café team to enjoy a 

warm beverage on us. 

• There are a number of quiet spaces for you to enjoy: 

o Lounge area between Angas and Gill: large-screen TV for your entertainment 

o Rotary House Level One north dining room lounge area: movies  

o Rotary House Level Two theatrette: movies 

o Grivell Hall: activities as per the lifestyle calendar 

We thank you again for your patience, please let a staff member know if you have any 

concerns. 

What happened this fortnight? 

• Jack hammering of the concrete in the ensuites commenced 

• Grinding of the old glue from the concrete floors in preparation for new flooring 

commenced 

• Jack hammering of the tiles on the outdoor balcony commenced 

• Soft demolition of cabinetry continued 

• New signage was installed on Level Two 
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Tiles being removed on the 

balcony 

Demolition underway in the 

dining room 

New signage in place on     

Level Two 

What’s happening next fortnight? 

• Floor grinding and jack hammering will continue and will hopefully be completed by next 

Friday 3 April 

• Soft demolition of cabinetry etc will continue 

 

Who can I contact for more information? 

If you have any questions or concerns, please email RHrefurbishment@helpinghand.org.au, or 

speak to reception. 

mailto:RHrefurbishment@helpinghand.org.au

