There To Care

AWARDS

Celebrating excellence, respect,
compassion, and community.

Linna

Care Worker
Lightsview Residential Care Home

2026 First Quarter Award Recipient
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Driven by compassion and a deep commitment to the values of Helping Hand,
outstanding Care Worker Linna has been recognised in the There to Care Awards.

With six years of experience in aged care, Linna has spent over four of those years
dedicated to the Memory Support Unit. Recently, she has stepped into the role of Team
Leader, always guiding staff in a respectful way and greeting residents with a smile.

“| feel honoured to be part of the family and care for residents in their final chapters
along their life’s journey,” she says.

“| feel my job is so much more than just showering or feeding residents. | love helping
them look and feel their best. That's my motivation when | come to work every day.

“It's special when they trust me, | feel so grateful when they need me to help them and
it's my pleasure.”

Her caring nature comes from the close bond she shared with her grandmother as a
child in China.

“| lived with her for a while, she gave me the best of care when | was young,” she says.
Linna was very surprised when she learnt of her award win.

“| never expected it, but | feel grateful and valued as a staff member. | must be doing
the right things to be recognised like this.”

Thanks, Linna, for being there to care.
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excellence, respect, compassion and community, helping .
us to celebrate the amazing work our people do every day. Helplng Hand



