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Issue 49a | Update – 10 July 2026 
 

 

 

Dear residents, families and representatives,  

 

In our previous update (Issue 49 | Update – 3 July 2026) we announced that the temporary 
walls near reception would be removed, and the lift would be reopening in the week 
commencing Monday 13 July.  

 

Unfortunately, this timeline has changed. We now estimate that the temporary walls around the 
reception lift will need to remain in place until the week commencing Monday 27 July, potentially 
until the end of that week.  

 

The delay is due to the recent bad weather affecting construction on the Level Three balcony. 
Because these works have been delayed, the temporary walls in reception cannot be removed 
as originally planned, because we need to maintain trade access and storage in that area. 

 

Thank you for your continued patience and understanding while the lift is out of service.  

 

 

Who can I contact for more information?  

If you have any questions or concerns, please email RHrefurbishment@helpinghand.org.au or 
speak to reception.  
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